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Hamburg, der 14.07.2025 

 

 

‘Resettlement: Living situation in Germany’ survey 

Dear Participant, 

We would like to sincerely invite you to participate in our scientific study on ‘Resettlement: Living 
situation in Germany’. It will take about 30 minutes online. All women and men who have come to 
Germany through an admission programme, such as the Resettlement programme, receive this letter. We 

would like to know how the living conditions are for you and for other people who have come to Germany 
through the admission programmes. We would like to evaluate how you found the admission programme. The 
researchers of the University of Bielefeld and the Research Centre of the Federal Office for Migration and 
Refugees are coordinating the study. The Ipsos research institute is conducting the survey.  

 

Why should I participate?  

Your responses will help researchers to find out what has worked well and 
where there were problems. This knowledge can help to improve the admission 

programmes for refugees and support their better integration within Germany. 
You will receive €15 by post as a Thank You for your participation! 

 

How can I participate?  
You can use your access code (ID) to participate in the survey once. You are not allowed to share your code 

with anyone else. If multiple members of your family have received a letter, each member who has received 
it can participate once and receive €15.  
 

 

You can select one of the three options to participate: 

By mobile phone  
or tablet 

On the internet By telephone 

 Enter the link: 

 
resettlement- 
lebenssituation.ipsos.de/lp-en 
 
Then, to open the survey,  
please enter your access code 
(ID):  

 
 

Make an appointment for when 

you would like us to call you. 
• On the website (see back 

side) 
• With the postcard in the letter 
• Call us at:  

0800-1006720 

 

 

Ipsos GmbH ∙ Industriestraße 22 ∙ 21493 Schwarzenbek 

 

 

 

For you, as a 

Thank You: 

€15 
A one-time €15 per person.   

Zugangscode (ID): 

Zugangscode/ID: 

https://resettlement-lebenssituation.ipsos.de/lp-en/?
https://resettlement-lebenssituation.ipsos.de/lp-en/?
tel:0800-1006720
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Participation in this study is voluntary. Whether you participate or not has neither a positive nor negative 
impact on your living in Germany. For the findings of the survey, it is important that as many people participate 

in it as possible. Your participation is thereby an important contribution. Your responses will be evalu-
ated anonymously. The topics of some questions are sensitive in nature. If you participate, you can choose 
not to answer questions at any point. 

 

How have you been selected? 
We have invited all people, who are 18 years or older and have arrived in Germany since 2016 as 

refugees under the Federal Resettlement Programme or Humanitarian Admission Programme for 
Türkiye, to take the survey. 
 
How did we obtain your address? 
We obtained your address from the Central Register of Foreign Nationals (AZR) or from the im-

migration authorities, and strictly use it to invite you to the survey. 
 

How is your data protected? 
Protection of your data is your right and thereby a very important topic for us. Anything that you 
say or write to us is treated as confidential information. We only analyse your data anonymously. 
All data protection regulations are observed.  
You will receive exact information about how we protect your data in a data protection sheet along 
with this letter. You can also access the data protection regulations from 
https://www.ipsos.com/de-de/resettlement-living-situation-germany-0. 

 
Where can I obtain more information? 

Take a look at our 
website: 

Or call us  

at: 
Or write an email to 

us at: 

 
https://www.ipsos.com/de-
de/resettlement-living-
situation-germany-0 

0800-1006720 
 
 
You can contact us between 
9 a.m. and 4 p.m. The call is 

free of charge. 

de-resettlement2025 
@ipsos.com 

 

 

 
Thank you for your valuable support in this important survey!  
 

 

 

Dr. Robert Grimm 

 
Research Head 
Ipsos Public Affairs 

Tatjana Baraulina 

 

Director of the  

‘International Migration and  

Migration Management’ research field 

Federal Office for Migration and Refugees  

Prof. Dr. Martin Kroh 

 

Methods of the empirical social research with 

focus on quantitative methods 

University of Bielefeld 
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